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 SSPR User Guide  
 

What is SSPR feature  
New self-service password reset feature Aker Solutions has enabled a new feature to allow you to 
reset your account password when you are unable to logon due to forgotten or expired password. 
This is especially useful when you have been away from the office for a while, such as after returning 
from a holiday etc. To be able to use this feature you must add a few more details to your account 
including a mobile phone number and some security questions, which is very similar to other services 
such as your personal banking or social media accounts.  
 
Before using SSPR user should first register from office network or from VPN. 
 
 
 

How to setup/enable SSPR feature for your account  
 
Enter these additional details now: https://aka.ms/setupsecurityinfo  

You should select the “+ Add method” on this screen and setup both the ‘Phone’ and ‘Security 

questions’. Please note that you might already have the Phone option configured if you have setup 

MFA (Multifactor Authentication) on your account previously if you are accessing Aker Solutions 

email on your mobile and therefore you would just need to select the ‘Security questions’ option.  

 
1) Phone setting  

 
When you select to add the option for your phone you will be presented with the following options:  

 

https://aka.ms/setupsecurityinfo
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2) Security Questions  

 
When you add the option for security questions you will be required to select 5 questions and 

answers, of your choice, from a pre-defined list of questions. 
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3) Security setup completed  
Once you have configured these two options your account is enable for the password reset feature.  

 
 

How to reset Password using SSPR  
Please follow the simple steps to reset you password using self-service password reset feature.  

 

Step 1: Open the URL from any other computer or mobile device with internet connection  

https://www.akersolutions.com/password 

 

Step 2: Scroll down below and you see the options below and select password reset  

 

 
 
Step 3: Enter your email address and the characters displayed on the picture  

 

https://www.akersolutions.com/password
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Step 4: Enter your complete mobile number which is used for MFA authentication  
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Step 5: If the mobile number entered is correct then you will receive an text message on your phone 

with a verification code, enter the code received and click on Next.  
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Step 6: Answer the security question which was set by you when registering for SSPR and click on 

Next  
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Step 7: Choose your new password and click on Finish to complete the password reset process.  

 

 

Note: To use the new password on your company provided laptop/Desktop you should connected to 

office network. For accessing Intune application on mobile device or accessing Office365 application 

through web you can directly use the password.  
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How to Change Password using SSPR  
Please follow the below steps to change your password, make sure you remember old password.  

 

Step 1: Open the URL from any other computer or mobile device with internet connection  

https://www.akersolutions.com/password  

 

Step 2: Scroll down below and you see the options below and select Change password.  

 

 
Step 3: Enter your email address and the characters displayed on the picture  

 

https://www.akersolutions.com/password
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Step 4: Enter your complete mobile number which is used for MFA authentication  
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Step 5: If the mobile number entered is correct then you will receive an text message on your phone 

with a verification code, enter the code received and click on Next.  
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Step 6: Answer the security question which was set by you when registering for SSPR and click on 
Next  
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Step 7: Enter your old password, choose your new password and click on Finish to complete the 

password change process.  

 

 
 

Note: To use the new password on your company provided laptop/Desktop you should connected to 

office network. For accessing Intune application on mobile device or accessing Office365 application 

through web you can directly use the password. 


